Health risk communication at the Agency for Toxic Substances and Disease Registry.
I have described areas for which ATSDR has responsibilities that we see as involving risk communication. I conclude by indicating, based on our professional experience and from meetings with the public where we have presented health information, what we consider to be five elements required of successful risk communication. The first element we suggest is the credibility of the source. If you have no credibility, no matter how accurate, how truthful, how up-to-date, how important, how dramatic your message is, you are not going to be heard. So you start with credibility. The quality of the message is the second building block of successful risk communication. By quality of the message, I mean whether it is accurate, truthful, up-to-date, and based on current scientific knowledge. The third element is the degree of involvement of the receiver of the message in the shaping of the message. If the receiver has not been involved in the process, then the likelihood of successful risk communication is going to be diminished. Get the receivers involved up front. That means, in the case of community health studies, get those persons involved in the community who have been most concerned about the health issues. To the extent possible, involve community leaders, citizen groups, physicians, the news media, and concerned individual citizens in the design, conduct, and evaluation of community health surveys and studies. The fourth element is the quality of the delivery. If you present the message in government jargon and do not speak with, but to, the audience, you are going to find difficulties in successful communication.(ABSTRACT TRUNCATED AT 250 WORDS)